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Legislative Context

Sections 89 90,94 of the Education and Inspections Act 2006
Equality Act 2010

Schools (Specification ardisposal of Articles) Regulations 2012
Coronavirus Act 2020

Guidance

Behaviour and Discipline in schools. Advice for Head teachers and school staff.
January 2016 and associated guides.

May 14th 2020 Coronavirus (Covid 19) Guidance and Support-BFREparing for the wider
opening of schools from 1 June

This behaviour policy acknowl edges tlhie schojol
respect of safeguarding and in respect of pupils with special educational needs (SEN).

Please note additional information is providedAppendix 4 Covid-19) to reflect the particular
context of the Coronavirus (Covid19) Act 2020

(Appendix 4 Covid-19) refers to the specific DFE guidance to ensure the safety andbeel
of all pupils, parents, carers and members of staff.

Every reasonable effort will be made to support children with complex needs, however the
overriding health and safety afl members of the school community remains paramount.


https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-schools-from-1-june
https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-schools-from-1-june
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SMA Positive Behaviour Policy.

Good behaviour is central to all that we do in SMA. High Standards are expected and promoted
through positive naforcementAs a Church of Englan8chool, our Christian vision is central to
all we do. Our vision is: Jesus said, “Love
and work, we will be the change we want to €&er. visionunderpinsall that we do in our

school communityThroudh this we recognise that the personal development of pupils,

spiritually, morally, socially and culturally, plays a significant part in their ability to learn,

achieve and reach their full potential. At all times, we ensure that our school communisy value
kindness and compassion.

At SMA, our policy is to work in partnership with parents, careis @ther agencies ensure
thatt he school’'s Christian values of Trut h,
of our learners. Maintaining annabsphere of hongsand courtesy and ensurititat all are
treated fairly.

The SMA Policy Aims To:

1 Establish a positive, supportive learning environment and an ethos of good behaviour
throughout the school

1 Encourage all pupils develop a positive attgud their own learning and that they
respect the right of others to learn
Ensure that children are aware of expected boundaries which help them feel happy, safe
and secure thus enabling them to be ready to learn
Maintain an atmosphere of honesty and asytensuring that all are treated fairly
Help the children understand that being a good citizen is based on positive relationships
and respectful behaviour

Key Principles

Our key principle is to promote positive behaviour in all of our pupils. Childeed to feel
secure, happy and valued; helping them to develogestdem, confidence and a positive-self
image. Adults should aim to develop secure relationships with them which promote positive
behaviour through the consistent applications of:

1 Rules

1 Routines

1 Rewards

1 Sanctions




In order to achieve our Key Principles, SMA follows the Assertive Discipline approach to
managing pupil behaviour. Through this approach, all members of the school community will
aim to encourage our pupils to develop hstgmdards of behaviour by

1 Setting clear routines, boundaries and expectations

1 Applying a consistent approach to sanctions

1 Engaging in dialogue with all partiesestablishing a fair approach

1 A respect for all othersstaff aim to influence behaviouather than control

Through the Assertive Discipline approach, members of staff are expected to present themselves
as positive role models and to set high standards for our pupils giving clear, consistent guidance

on what is expected of them. Staff musheenber that respect is a two way process.
Adults in the school have the right to establish boundaries and set an agenda so that:

A focus on learning is possible
Pupils can feel safe both physically and psychologically
Everyone is treated in a dignifieddrespectful way

In establishing clear boundaries children will feel secure, happy and valued thus boosting
their self esteem

St Ma r, §rdigldeGE’P8mary School endeavours to comply with the legal requirements
placel on schools and the GoverniBgdy to determine detailed measures (rules, rewards,
sanctions and behaviorr ma n a g e me nt ensouraga tjoedgoehavsolr artd hespéect for
others on the part of pupils and in particular preventing allr ms of bul I yi ng
(Education andnspections Act 2006, section 89). The schools will exercise their legal powers
(as outlined in section 89/5) and (section 91, Education and Inspections Act 2006) as deemed
appropriate and practicable.

This policy has been meudand diciplinairtschoolsdhdvicefer wi tjh
Headt eachers and school staff’®™ January 2016.

In line with the DfE guidelines, schools can use reasonable force to:

1 remove disruptive children from the classroom where they have refussbto an
instructionto do so

1 prevent a pupil behaving in a way that disrupts a school event or a school trip or visit
1

prevent a pupil leaving the classroom where allowing the pupil to leave would risk
their safety or lead to behaviour that disrupts the behaviour of others
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1 prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in
the playground

1 restrain a pupil at risk of harming themselves through physical outbursts

Please seAppendix 5 (June 20205ummary of Advice on Physical Handlingrishg Covid19.

The Teaching Standards (DfE 2013)

The Teaching Standards requires all teacherjs
maintain high standards of ethics and behaviour, within and outside school, including

treating pupils with dignity, building relationships rooted in mutual respect, and at all
ti mes observing proper boundaries approgr.i

having regard for t he-bang endccdrdancesvatt stdgyu ar d fp u
provisions

showing tolerance of and respect for the rights of others

Rules

Rewards, rules and consequences should be applied consistently by all members of our school
community See Appendix 1 — Hierarchy of sanctions).

Class Rules are clear, concise formulated with our pupils and are clearly displayed
prominent place in each classroom.

All rules are positively phrased, expressed simply and relate clearly to daily routines.

When rules are enforced by staff, clear, positive language is given to children to guide their
behaviour.

On failure to conply with a rule, pupils are reminded that rules are in place and that failure to
adhere to them will result in a consequence.
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B e i n g—BshdWour Expectationsare displayed in the communal areas of SMA so that
pupils are reminded of how they caontribute to our calm and positive learning environment.
‘Being SMA' was developed with the School
(See Appendix 2 —Being SMA)

Classroom Rewards

Our model of behaviour management starts from a positive reinforcemoelet through

Non-verbal praise
Name first verbal praiseacknowledgement of making the correct behaviour choice
Dojo Points- Points are awarded to individuals/ groups that have behavedAdiell.
staff can award up to 5 dojos
Stars and certificatesthese are awarded at the discretion of the teacher during or at the
end of lessons for consistently good or improved behaviour. Each class teacher is
encouraged to develop their own reward system which promotes positive behaviour and
good work, for examgl, this could be through the use of raffle tickets and a prize box

i Visits to the SLT to show good work/improved behaviour

School Wide Sanctions

Please refer to Hierarchy of SanctioAgppendix 1)

All classrooms display the SMA Hierarchy of Sanctions
In the event of a fight

1 The child is brought immediately to a member of the SLT or a member of SLT sent for
(use internal phoriéwo-way radio systenif necessary)

Incident logs areompleted, saved on CPOM~adareshared with relevant staff
Extremeviolent conduct will result in a minimum of a One Day Fixed Term Exclusion
See additional advice Appendix 5.
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Daily Behaviour Management

Low level disruption will not be tolerated in any lesson and must be addressed by the teacher
immediately (he SMA Hierarchy of Sanctions displays the expected teacher response).

Members of staff must explain clearly to the pupil if they have made the wrong choice with their
behaviour. The child will be reminded of the Hierarchy of Sanctions and where they are up to in
the process.

A visual behaviour aid is displayed in alaskes: Red/Amber/Green circles.

The system works as follows:
Green- indicates the names all pupils behaving in line with expectation

- is a visual warningo pupils, regarding a consequence to their continued unacceptable
behaviour

Red-oncea pupi |’ s name h a scirdegremtheragreee abnséquence musth e § r
be actioned by the teacher e.g. Name top of the red the pupil misses 5 mins of their own time. If
the pupil’”s name i s nmoclethay missall Gtheieplajtimd).t om of f§t h

Teachers wil|l at times i mplement a restor aft i

classroom if they were proven to have been throwing a pencil.
B4L (Behaviour 4 Learning)

If higher level or persistent disruptive behavioars demonstrated by a pupil a referral must be
made to B4L.

B4L sessions are available for ¥1vY6.

During a B4L session the pupil will consider their actions and future responses to a similar
situation i f necessary. BéhgpBEMA’ wi héycbagedejot
(see Appendix 2 and 3).

On attendance of a B4L session, a warning will be given or a behaviour point/points allocated.
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It is the class teacher’s responsibility to inform parents/carers of their pupil’s B4L
attendance.

1 Behaviour Point will be allocated for

Aggressive conduct

Unwanted physical contact

Offensive language (Swearing, Homophobic and Racist language)
Wilful damage to school property

Wilful defiance/refusal

Bullying and harassment

Threats to a pupil cadult - including threats to spibite or scratcliCovid 19)
Bringing the good name of our school into disrepute

Ignoring adult instruction

Persistent Disruption.

=4 =4 =4 -8 _8_4_9_°5_2°_-2

Attendance aB4L and subsequent points allocated are logged by the AHT Behaviour tisad. |
expected that the child’s tally of behavi oupr

The AHT Behaviour Leadiill telephone/hold a meeting with a parent whose child is at risk of
being allocatd morethanthreebehaviour points in a term.

Behaviour pointsire monitored by the AHT Behaviour Leedf a pupil receivesmore than
threebehaviour points in any term and they fail to demonstrate a willingness to improve their
conduct, then they will not attend end of tereat events e.g. discdgms, tripsetc.

In a persistent casthe AHT Behaviour Lead/i | | expect the pupil’ ar
regul ar update meetings on the child’”s progpe
present).

A serious assault on a pupil or staff membgrresult in a minimum of a One &y Fixed Term
Exclusion.

Break times, Lunchtimes and Other Outdoor Supervision



It is essential that high expectations for behaviour are reinforced consisteatly by
staff throughout the whole school day including break times and lunchtime

All staff must maintain a neutral/calm stance when discussing a behaviour incident
with a child

TAs/Supervisory staff are expected to be focused on the children, ensuring that they
are alert and able to intercept and prevent a negative situation developing where
possible

TAs/ Supervisory staff are assigned to zones

TAs / Supervisory staff are responsible for the equipment in their zone

Hi-vis jackets will be worn by staff when srpising outdoors

TAs may deem it necessary for a pupil
(no more than 5 minutes)

I f a pupil persists with the unacheept a
referred to B&

If pupils indicate a patte of negative incidents during periods of free play, it may be
necessary for a class teacher to set zones for these pupils/limit their time on the yard

Persistent Negative Behaviours

1 If a pupil displays persistent, lelgvel behavioural concerns onusual behaviours the
class teacher will share this information with paéséarersthe Phase Leadand
SENDCOIf necessary
It may be necessary to send a pupil for time out of class with a colleague or Badse L
depending on the severity of the beloav/incident
In line withthe Hierarchy of Sanctions, it is expected that a class teacher alerts a parent,
early,ifadedl ne i n a pupi Teackerscan segkitthe supmort af the Phase
Leader/ SLT member, if required, during a parental mgeti
The Phase Leadermma deem it necessargnct¢er heancheat |
the parents to support the class teacher.

Isolation and Internal Exclusions




A pupil may be isolated from the rest of the class by a member 8iL{he

Internal Exclusion is emoval from social aspexof the school day for example,
playtime, lunchtime, and class treats etc. A Key Stage 2 pupil may also be sent to the
KS1 lunch hall to eat their lunch. This is actioned by a member of the SLT.

Formal Exclusion

The Headtacher (or in her absence, a member of the SLT) may exclude a pupil for a
lunchtime, a fixed term or permanently. Wheepermanent exclusion is necesghe/school
follows the giidance of the local authoritycluding anyamendments in place as a result of
the Coronavirus (Covid 19) national guidance.

Roles and Responsibilities

Promoting positive behaviour and good attendance is the responsibility of the school community
as a whole. We will hold kindividuals, pupils ad staffto account for their attendance and
behaviour and their contribution to the areas they are specifically responsible for

The Headteacher Will:

1 Frame a policy that encourages positive behaviour, discourages bullying and promotes
respect, diversity and equality

Implement the school behaviour policy consistently throughout the school by setting the
standards of behaviour and supporting staff intiidementation of the policy

Keep records of all reported serious incidents of misbehaviour

Report to Governors, when requested, on the effectiveness of the policy
Ensure the health, safety and welfare of all children in the school
Report to/meet witlparents/carers when necessary

Have the responsibility for issuing fixedrm exclusions to individual children for
serious acts of misbehaviour

Permanently exclude a child for repeated or very serious acts @oardl behaviour.
This action is only teen after seeking the advice of the LA Inclusionddinator and
the school Governors.
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All Staff Will:

Address children with positive | anguage
Ensure that when a behavioural incident is investigateslegsential that all sides of the
story are considered (this is reinforced through the B4L process)

1 Ensure that this policy is consistently and fairly applied to ensurgusaf@ging and

wellbeing for all

i Offer a curriculum that enables pupils to engage

1 Help pupils to gain the ability to make choices about their behaviour

1 Help pupils to be confident about their learning and enjoy it

1 Help pupils understand their rights and responsibilities as citizens in our society
1

1

1

)l
)l

Be a positive role model
Reward/prais positive behaviour
Ensure the pupils in their class know the class and school rules

Pupils Will:

Respect and care for others
Listen to others
Learn/work ceoperatively

Resolve disputes positively
Value and take responsibility for the environment

1

1

1

1 Obey the schoaind class specifiwles

1

1

1 Be aware of their own emotions and actions and take ownership of their behaviour

The Governing Body Will:

Support the school in the implementation of the policy

Give advte, when necessary, to theatleacher about disciplinary issues so that she can
take the advice into account when making decisions about behaviour issues

Review the effectiveness of the policy
Contribute to Behaviour Learning Walks

Families Will:




Support the school when reasonable sanctioagdoess/improva child s
behaviour/condudtave been used

Promote positive behaviour at home in order to have continuity between home/school

Contact the cl ass teacherinardutofschooglisf e el
Il mpacting on the-bangi | d’ s emotional well

Pupils with Additional Needs

Rewards and sanctions wil|l be applied sensi
are taken into account. Children with a specific Behavidan may not always be referred to
B4L —reasonable adjustments can be made.

When thereisanongoitje c | i ne i n a and hepehtedisits to B4 Ara evidemtu r
theAHT (Behaviour) i n conjunction with the llestablisld’ s
an Individual BehaviouPlan forthe child and may seek the support of internal talking therapy
sessions or the help of outside agencies as deemed necessary.

School Trips

Prior to school trips staff carry out risk assessments regardirgp#tific venue and the group of
children they plan to take.

Children will beexcluded from school trips if their participation would jeopardise their health

and safety or that of otherthis does not include pupils with medical néeds

A parent or carer may be asked to attend a trip or residential in order to ensure the safety of the
pupil andindirectlythe others in the group.

As much as possible, measures are put in placeoid any exclusion from a trighis is only

ever used |a last resort.

The attendance of the end of Year ‘“treat t
or improved conduct.

Pupils Conduct Outside Of the School Gates
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Staff may discipine pupils for norcriminal poor behaviour dsullying which occurs off the

school premises which is witnessed by a member of staff or reported to the school.

Pupils may also be disciplined for misbehaviour when travelling to or from school, wearing
school uniform or is identifiaBl as a me mb e r Aofield, SB Primak@chogplar et ’

Power to search without consent

Paid staff have the power to search for prohibited items without consent, using reasonable force
if required. The items include: knives, weapons, alcohofsjrstolen items, tobacco products,
fireworks, pornographic items. In this school these searches will only be carrieg @ther the

Head teacheDeputy Headr Assistant Headetchefs), who will always have another member

of staff present whilst calucting the search. Items found will be dealt with as per the legislation
in Section 550ZA of the Education Act 1996.

Confiscation of items

Paid members of staff are allowed to confiscate, retain or dispose of possessions that are deemgp
unsafe, disrupte to effective learning, or illegal. When this occurs staff are protected from

liability for damage to or loss of these items. In this school, all confiscated items are either
retained for a period by the class teacher, then returned home (via fadteatsed

appropriate), or passed directly to the head teacher, who will contact parents directly, or the
Police in the case of overtly dangerous/illegal items.

Volunteers

Volunteers are encouraged to utilise the rewards availahkn workingwith children n
schoo] under the guidance of a paid member of staff.

Volunteers should not routinely utilise the sanctions, but refer this decision to a paid member of
stdf.

Student teachersuse the Behaviour Policy under the guidance of the teacher.
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Parents’ Responsibility and Behaviour

Parents are responsible for supervising their own children at the beginning and end of the school
day. Whilst on site, representing school, in close proximity to school or during telephone
communication, parentzre expected to set a good example to our children adhering to th
Parent/Carer Code of Conduct at all times.

Parents must never approach a child other than their own in order to question or chastise them.
Parents are also advised not to approach other parents regarding issues between children.

Links with Other Policies and Documents
This licy is integral toall school policies. It has key links with policldecumentsuch as:

Special Educational Needs

Child Protection

Anti-Bullying

On-line Safety Policy

Acceptable Use Policy (AUP) for KSpupils
Acceptable Use Policy (AUP) for KS2 pupils
AttendancePolicy

Staff Code of Conduct

Parent/Carer Code of Conduct

Exclusions Arrangements

Public Sector Equality Duty Statement

Use of reasonable foreeadvice for head teachers, staff and governing bodies
(DfE documen®2013)

1
1
1
1
1
1
1
1
1
T
T
T

Complaints

It is importantthat all parties are clear about the difference between a concern and a complaint.
In most cases, our aim is to try to resolve any concerns quickly and informally, to avoédnson
becoming complaints. dfmal procedures will need to be invoked when tas@n raising the
concern remains dissatisfied and wishes to take the matter further.
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Policy Review

The policy will be reviewed in line withthe scHodo s r evi ew ¢y ovemarsndy we vjje r
review the policy earlieif the Governing Bdy receives recommendations oovhthe policy
might be improvednd in the event of changes to legislation and DFE Guidance

This Positive Behaviour Policy will be reviewed annually.

It will be reviewed by the SLT, School Council, staff and other relevant stakeholders.
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Appendix 2. ‘Being SMA’ - Behaviour Expectations.

As a Church of England School our Christian vision is central to all we do. Our vision is: Jesus
said“ Love one anot herJond5:1R)THerafores bylfaghvaeddvork, wes .
will be the change we want to see.

Our Christian visiorunderpins a set of exptions that apply to everyane

We are honestwe do not hide the truth or take thetihat do not belong to us

We work hard-we do not waste oudime or the time of others

We are gentle and do not hurt others

We listen—we do not interrupt, shout out or disrupt the learning of others

We are kind, respectful and helpful to oth@neluding the vay that we speak to them)

We say pleag’ and‘thank you when speaking to both adults and children

When we answer our names during registration we reply‘@itlod Morning/Afternoohand
the teacher’s name.

When a member of staff saySood MorningAfternoon to us we return the greeting quickly
using their name if we know it.

We greet a visitor withGood Morning/Afternoohwhen they enter our classroom

We look after school propertywe do not waste or damage it

When moving to artber part of the school, we walk quietly and in single file
Wehold doors for othersandwhenhanked politely respond wit

When walking in a line or on our own and an adult approaches we stand aside to allow the adult
to pass first

Wewalk to the lefthand side of corridors

If a pupil attends B4L aspects of the above expectation will be discussed (B4L form
Appendix 3).
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Appendix 3 — B4L form
(%

Lswa)

Name:

Date:
What did you do?

What happened just before? Was anyone else involved?

Why did you do it?

What behaviour expectation did you break?
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What would be a better choice next time?

What can WE do to stop you from doing this again in the future?

What can YOU do to make things right again now?

By the end of this session we are looking for Respect,
Responsibility and Repair.

YES/NO

B4L Staff Comments:

Signed: (B4L Staff)
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Appendix 4 Covid-19 June 2020.

Please note that the information below reflects the DFE Guidance of May-2020is in
response to an unprecedented set of <circumsj a
to keep all members of the school communitesafd well. This additional information is
underpinned by our overall aims and core Behaviour Principles.

Our key principle is to promote positive behaviour in all of our pupils. Children need to
feel secure, happy and valued; helping them to develop self-esteem, confidence and a
positive self-image.

In light of the need for our children to behave differently when they return tmlsemnd follow
new systems whave put in place to help safeguard their health and wellbeing we wish to clarify
the newrequirements expected of all members of the school communities.

Pupils will be expected to:

follow any altered routines for arrival or departure

follow school instructions on hygiene, such as handwashing and sanitising

follow instructions on who they cawocialise with at school

move around the school as per specific instructions (for exampleyansystems, out

of bounds areasvalk on the lefthand side of corridors argieuing)

foll ow expectations about snedéd#tbimigkill cougjhi
i't’) and av oi mauth, gosd andiegel with gands h e i r

tell an adult if theyareexperiencing symptoms of coronaviraghich will be outlined

to them

follow rules about sharing any equipment or other items including dritdatties

follow amended expectations about breaks or play times, including where they may or
may not play

follow instructions regarding the use of toilets

follow clear rules about coughing or spitting at or towards any other person
follow clear rules for wiking at home about conduct in relation to remote education
follow our rewards and sanction system as appropriate.
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Parents/carers will be expected to:

A Set a clear example by following the changed guidance regarding arrival and collection
of children
Ensure they follow the school’s instructfo
Foll ow the school’”s instructions regardifng
home from school
Support the school by reinforcing the changed school rules asatuied.

School staff will be expected to:

Set an example to all members of the school community by adhering to the new rules
Regularly remind pupils of the need to follow the new rules

Mai ntain the school’s rewards and sanctiffon
Report any erious infraction which may put others at risk.

The above amendments to our Behaviour Policy reflect the guidance available at the time of
writing --- this information is continuously being reviewed and updated to reflect scientific
guidance during the@onavirus (Covid 19) pandemic.

The overriding aim is to ensure the safety and wellbeing of all members of our school
community.

June2020



Appendix 5 (June 2020)

Summary of Advice on Physical Handling durfbgvid-19.

This is advicdor consideration provided by HBSS as trained Team Teach trainers. It is not
intended to replace any government guidance and should be read and used alongside the
Reasonable Force in Schogisdance which remains a current document and has not be altered
in light of Covel9. The DfE remain the regulatory body on this matter.

When our children return to school after this period of extenddxbence, there are likely to be
increased numbers of pupils displaying anxiegthated behaviours and for some children, anxiety
manifests itself in aggressive behavioutsegehigher riskchildren MUST be noted during the
morning briefing sessiongclool staff should endeavour to resolve all such situations using pre
emptive identification of triggers and using-éscalation strategies (attached).

However, there may be times that schools have to consider using reasonabldrestraini in
order to keep children, staff and property safe. There are 4 reasons why a member of school staff
may consider using physical handling:

To keep the child safe;

To keep other children and adults safe;

To prevent damage to school property;

To maintain good order.
Theuse of physical handling should be considered as a safeguarding responsesdatkgion
andpreSYLIG A @S 62NJ] KlFa yz20 It S0Jkastiabéuntlof foicd G dzl i A
y' S O S aiddrdddoQestore good order. In such cases, staff musilile to demonstrate that
the force used waproportionate, reasonable and necessary.

G I GAYS-RAKRSY yOaA¥AKN Aa ySOSaalNEBxX adlFFF YIge
undertaking physical handling situations and we would suggest thatgosider the following
procedure:

- Use deescalation to try to reduce the behaviours of the learner and to reduce the
likelihood of a physical intervention;
use the deescalation time to summon additional adult suppqrall groups must have a
TWO WAYRADIO (walkie talkie) to contact SLT at the first instance of a disagreement

between pupils;


https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools

Give verbal reminders that you do not wish this to lead to physical handling and the steps
(one or two) you need the learner to take in order to-elgcalate;

Do ot have members of staff who are classed as vulnerable or live with someone classed
as vulnerable involved in physical handling situations;

Have additional protections in place. All staff must wear plastic aprons provided when on
duty.

Staff who may benivolved in physical handling are provided with gloves and masks to
carry about their person. If there is time, allow staff to put on a mask & gloves before
GFr1Ay3 LINI Ay | &Aldzr GA2Y YR dzaAS WOK
appropriate eglipment;

¢tKS OKAfR 2NJ OKAf RNBY Ay@2f @SR Ydza i
discussed further.

At the discretion of the head teacher, staff and pupils involved in a physical handling
incident will be given opportunity to undertalegpropriate hygiene measures. If the child
needs to go home or the parent requests that they go home, this could be marked as an
authorised absence;

Use a debrief sessionto consider the consequences of the physical handling and
enforcement of thescho®@a o0 SKI @GA2dzNJ LI2f AO0@d ¢KAA A&

used Coviel9 as a threat to staff or pupils or has attempted to use body fluids (spitting /
biting / scratching) to inflict injury on staffhis may result in exclusion.




De-escalation Strategies

Distraction Reassurance

Verbal advice & support

Simple listening Success reminded

Take-up time Giving space Planned ignoring

Time-out Negotiation Limited choices Agreeing

Supportive touch Acknowledgement Apologising

Logical consequences Help scripts Removing audience

Transfer adult
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Six Stages of Crisis

Primary

Secondary

Tertiary

nxiety /
Trigger
Need for
diversion,

support and
reassurance

efensive/
Escalation

Need for
diversion,
reassurance,
clear limits,
boundaries and
choices

Crisis

Possible need
for Restrictive
Physical
Intervention
appropriate for
the service
user

...within holistic positive
behavioural support approach

Recovery

Need for
coordinated
letting go.
Support,
reassurance

Depression

Need for
observation,
support and
monitoring -
recovery and
repair

Restoration
Reflect

Repair

Reconnect

Stage 1

Stage 2

Stage 3

Stage 4

Stage 5

Stage 6

Risk Restraint
Reduction

Risk
Reduction

Risk Restraint Reduction




