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Policy For Working With Parents  
 

*For the purposes of the term ‘parent’ is to be interpreted as a child’s ‘Legal Guardian’ 

 

Our Values 

 

Children are the most important members of our school community and we 

encourage the development of their confidence and independence alongside 

care and respect for others. We welcome and value all our children, irrespective 

of ability, religion, race, gender or cultural heritage, encouraging them all to fulfil 

their potential academically, socially and physically. 

 

St Margaret’s Anfield Church of England Primary School welcomes parents to 

participate in school life and provides information and guidance, which 

encourages their involvement and promotes the important link between home 

and school learning. 

 

Our Aims 

 

In working with parents we aim to: 

 

1. Develop a shared understanding of our school aims, values, policies and 

practices. 

2. Encourage parent’s participation in children’s learning at school and at 

home. 

3. Create positive, meaningful relationships based on shared responsibility 

and mutual respect. 

 

There are many aspects to our work with parents that contribute to these aims 

such as informing parents about the school day, the curriculum and their child’s 

learning. Providing opportunity for parents to participate and share information. 

 

We provide information to parents about our school in a range of ways. Our 

school newsletter is sent out to parents and includes information and news from 

the Head Teacher, year groups, governors and the local community. 

Our school prospectus gives information about the curriculum, routines, staffing 

arrangements and organisational details. Parents may receive a copy on 

request.  

 

Our live website provides information for parents on all aspects of school life and 

provides useful links and commended sites for parents to use with their child. 



Each June/ July the Head Teacher and other relevant staff meet with the 

parents of the children who will start reception in the coming September. This 

meeting is a way of providing and gaining information on a wide range of 

important issues. Our school policies are also available for parents to read. These 

are available on request from the school office. 
 

Informing parents about their child’s Learning and sharing Information 
 

We offer all the parents of our new entrants a home visit during the first week of 

the autumn term. These home visits are an opportunity for the parents and their 

child to meet their teacher and/or key person, share information, voice any 

concerns and discuss issues they may have about their child starting school. In 

the autumn and spring terms, parents are given an appointment to see the class 

teacher about their child’s progress. Parent and teacher will discuss any previous 

targets and work together to set new ones.  
 

A school report is sent to parents at the end of each year, which describes their 

child’s attitudes, personal and social skills, progress and attainment. All 

information is sent to separated parents who have legal rights. We ask parents 

where this is applicable to inform the school office so that information may be 

duplicated and posted if requested.  
 

In addition to the end of the year reports parent/s of reception children will 

receive an ‘Early Years Portfolio’, which documents their child’s learning journeys 

through both foundation one and two. 
 

Encouraging participation and Involvement from Parents 
 

A home school arrangement has been drawn up by the parental links 

coordinator, the school council and stakeholders. This shows that at St 

Margaret’s we are committed to encouraging combined efforts from staff, 

children and parents.  
 

We warmly welcome parent helpers and hope they find their time with us 

rewarding, enjoyable and informative. There is a parent helper hand book with 

guidance and information for those who wish to be involved. 

Parents helping on school trips will be briefed before the trip and the timetable 

and expectations for the trip will be explained to them. We pay for the parent 

helpers entrance and travel expenses where applicable. 
 

During the year we organise special school events which encourage the 

involvement of parents such as harvest service, music concerts, various 

assemblies, sports days and class trips. During the year we take full advantage of 

our connections with ‘family learning’ and ‘Tuebrook Children’s Centre’.  

We inform parents of courses and activities that are happening within our school 

and their wider network area. In the foundation stage we encourage parents to 

informally share information about their child’s interests, likes and dislikes and use 

this to inform planning. 

 

 

 



Responding to Concerns 

 

Parents are encouraging to speak to teachers if they have a specific concern 

about their child. Parents should ask to make an appointment to discuss matter 

with the class teacher at a mutually convenient time – often 

at the end of the teaching day. Similarly, teachers will 

consult parents if they have any concerns about a child. 

 

It is always helpful, when there is a concern or query, to 

meet with the class teacher as soon as possible. We are 

committed to solving problems quickly and this can prevent 

minor issues or misunderstandings becoming major 

problems.  

The teacher may ask you to raise your concern with the 

Headteacher if it is a whole school matter or if he/she feels 

a parent requires further information or reassurance. 

We always listen to concerns and do our best to answer queries or investigate 

incidents as thoroughly as possible. Staff are courteous, welcoming and 

committed to working with parents in the best interests of the children. We ask 

parents to show the same courtesy in raising concerns and enjoy a relationship 

with staff based on this mutual understanding and respect. 

 
     
This policy is a working document, reflecting current practice. It will be reviewed and amended annually, as 

our practice is committed to developing effective relationships with parents. 

 

 

 

 

 

 

 

 

 


